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Request Type Received  

Granted (in 

whole or in 

part)  

Denied 
Median Days to 

Respond  

Request to Know  589  100  

489 

*All 489 requests were denied 

because we were unable to verify the 

identity of the requestor 

Median: 21  

Request to Delete 315  67  

248  

*218 requests were denied because 

we were unable to verify 

*30 requests were denied because 

they called for information exempt 

from disclosure. 

Median: 24  

Requests to Opt-Out of 

Personal Information 

Sales  

18  N/A  N/A  N/A  
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